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Policy Statement:

SacValley MedShare (SVMS) shall ensure that their data vendor, Informatics Corporation of America
(ICA) has the proper methods in place to correctly match a patient to their personal health record when
being querried through the health information exchange (HIE).

ICA uses an algorithm that works off of:

e  First Name,

e last Name,

e Date of Birth,

e Social Security Number (if available), and,

e Gender.
The algorithm generates a weighted score based on the information send through to return information.
If the score is not high enough, it returns multiple records and it is up to the the provider/participant to
view the correct record.
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